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HMO MENTAL HEALTH CONTACT NUMBERS
Atrium Health Plan • For enrollees residing in Barron, Buffalo, Chippewa, Crawford,

Eau Claire, Grant, Jackson, Juneau, La Crosse, Monroe, Pepin,
Richland, Sauk, or Trempealeau County, call (888) 203-7771 or
(715) 552-7200 (Mon-Fri 8 a.m. - 5 p.m.).

• For enrollees residing in any other county, call (800) 256-3808
(24 hours a day, 7 days a week).

Dean Health Plan Call Beverly Cushman at (608) 827-4147
Group Health
Cooperative of Eau
Claire

• For enrollees residing in Barron, Chippewa, or Eau Claire
County, call (888) 203-7770 or (715) 552-7200 (Mon-Fri 8 a.m.
– 5 p.m.).

• For enrollees residing in any other county, call (800) 256-3808
(24 hours a day, 7 days a week).

Group Health
Cooperative of South
Central Wisconsin

Ask for a Mental Health Provider on call at (608) 257-9700 (24
hours a day, 7 days a week).

Health Tradition
Health Plan

Call Linda Thurston at (608) 781-2867 or toll-free at (888) 758-
7848 (Mon-Fri 8 a.m. – 5 p.m., or 24-hour confidential voicemail).

Managed Health
Services

Call (800) 589-3186.

MercyCare Insurance
Company

Call Kim Williams at (608) 741-3347.

Network Health Plan Call (800) 589-3186.
Security Health Plan Call Penney Dupee at (715) 221-9796; or the 24-hour number

(800) 472-2363.
Touchpoint Health
Plan

Call (800) 757-1950  (Mon – Fri 8 a.m. – 5 p.m.) or the toll-free
confidential voicemail (800) 264-0463 (after hours and weekends).

UnitedHealthcare of
Wisconsin

Call (800) 851-5188.

Unity Health
Insurance

Call the crisis number (608) 280-2600; or noncrisis number (608)
280-2580.

Valley Health Plan Call Tanis McBride (715) 836-1278 (confidential voicemail
available 24 hours a day, 7 days a week).


